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Example:  I sense that your experience has caused you to feel a 
bit discouraged about being involved in our project.  Is that right?

Behavioral
Clues

Name an
Emotion

Statement

Tentative
Stem

Feeling Word(s)

Context

Ask a Question

Face

Color change
Cheeks

Neck
Nose
Eyes

Voice
Tones

Loud
Soft

Harsh

Body
Stances

Stiff
Slouched

Rhythm

Chance of pace
Fast
Slow

Hesitant

SAMPLE


